WE HAVE THE FUN. WE HAVE THE ACTION.
WE HAVETHE REWARDS!
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TIER BENEFITS

%

¥
SILVER

599 Points or less
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GOLD  PLATINUM

00 —2,499 Points

2,500+ Paints

Slot Dollar Offers*
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Special Invitations to Exclusive Events & Promotions*

Access to Floorwide Promotions*

Free Mobile App

Entries into Sweepstakes & Giveaways*

Comp Point Earning for Dining & Retail Purchases*

Comp Multipliers on Selected Days*

Multiplier Entries for Select Electronic Drawings*

Exclusive Birthday Offers*

Exclusive Shopping at our “Members Only” Traditions Boutique

FREE Soft Drinks on the Casino Floor
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Private Card-Level Drawings, Offers & Events*

Executive Host Concierge Service

Discount at Traditions Boutique (Gold — 5% & Platinum — 10%)
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FREE Large Soft Drinks on the Casino Floor

Automatic Gift Qualification**

VIP Track Room Access

FREE Check Cashing
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*Based on Rated Play. **Certain restrictions apply. The use of Slot Dollars does not count towards earning of tier points.
Card status is evaluated twice a year (January 1 and July 1).

BASED ON A 6 MONTH QUALIFYING PERIOD
> Summer/Fall Qualification Period @ July 1 — December 31

> > Winter/Spring Qualification Period ® January 1 — June 30
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AS A PLAYER REWARDS CLUB MEMBER

You willimmediately enjoy SILVER tier benefits. Once you begin
earning tier points and reach your desired card level, you will
have the opportunity to receive more rewards and recognition.

Ruwinds
TIERS EXPLAINED

HOW DO | EARNTIER POINTS?

e Tier points are earned based on your rated slot and table
play, qualifying track bets or by playing in our Poker Room.

e Receive 1 tier point for every 1 promotional point earned.

e Tier points are used to track your tier status only.
They have no cash, comp or Slot Dollar value.

¢ Promotional points are also awarded based on your gaming
activity and allow you to use your accrued points at any one
of our delicious restaurants, to purchase something special
from Traditions Boutique and to determine your eligibility for
sweepstakes and promotions.

WHAT IS THE QUALIFICATION PERIOD?

For your convenience, we offer a 6 month qualifying period
(January 1 through June 30 & July 1 through December 31).

EXPIRATION DATE & RENEWAL PROCESS

Once you've earned the required amount of tier points, you
will immediately advance to that tier level and maintain
your status during the current 6 month qualifying period as
well as through the next 6 month qualifying period. For Gold
and Platinum cardholders, your expiration date for your
current tier level will always be displayed on your card for
you to view.

DOTIER POINTS EXPIRE?
Yes, existing tier points expire at the end of each
qualifying period (June 30 & December 31).

HOW DO | CHECK MY POINT BALANCE/LEVEL?

You can check your tier points and tier level at our
Player Rewards Club. Your current tier level can also be

viewed through the Delaware Park Mobile App.




DOWNLOAD

OUR EASY-TO-USE

MOBILE APP!

\/ Check your tier status level
\/ View current promotional point balance

\ Keep up-to-date on promotions
and entertainment

\/ Access info on our Sports Book,
Thoroughbred Racing, and
delicious Dining options

v Get notifications on special events and offers

+ PLUS MUCH MORE!
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ALWAYS IN PLAYY

AVAILABLE AT THE APPLE APP STORE

& GOOGLE PLAY.
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RULES & REGULATIONS

Accepting and using a Delaware Park Player Rewards Club card
signifies understanding and acceptance of the Player Rewards
Program rules and regulations.

2

A person must be at least 21 years old to participate in the Delaware
Park Player Rewards Club Loyalty Program. Membership is open to the
public and free of charge.
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Valid government issued photo identification is required for any
transaction. Identification mustinclude a picture, signature, birth date
and expiration date. Expired identification is not valid for use.
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Player Rewards Club cardholders are limited to one account. No joint
accounts will be issued (accounts with more than one name).
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A PIN (Personal Identification Number) is required for certain
transactions. A Player Rewards Club cardholder’s PIN is selected at
time of registration and may be changed at any time by the Player
Rewards Club cardholder at the Player Rewards Club. Valid
identification is required for any changes to a PIN if changes are made
with a Player Rewards Representative. Employees of Delaware Park do
not have access to any Player Rewards Club account PINs. Sharing of
a PIN is prohibited even with authorization from cardholder.
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All Delaware Park employees are not eligible to participate in the Player
Rewards Club Loyalty Program or any drawings/promotions.
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Player Rewards Club Loyalty Program rewards and incentives are
non-transferable.
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Adjustments of incentives and rewards due to malfunction, fraud or
theft will be at the sole discretion of Delaware Park’s management
team.
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Itis considered fraud and is against policy for Player Rewards Club
cardholders to distribute his/her player’s card for use by other people to
gain incentives or rewards.

10

Delaware Park shall not be liable for loss, theft, damage or misuse of
the Player Rewards Club cards.
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Player Rewards Club Loyalty Program has three tier levels. Individual
members’ ranking is based on the level of activity within a 6-month
qualification period (January 1 - June 30 and July 1 - December 31).
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Player Rewards Club cardholders are responsible for properly inserting
their Player Rewards Club card in the slot card reader and to verify
acceptance. Player Rewards Club cardholders are also responsible for
presenting their Player Rewards Club card to a Table Games team
member prior to and when completing their play.
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Tier points earned on live table games are calculated by using a
mathematical formula involving average bet and time on table.
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Unless noted otherwise, all program time frames are defined as 6am the
day they start and run through 5:59am the next calendar day.
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Delaware Park's management team reserves the right to revoke, alter
or cancel an individual's membership at any time without compensation
due to the individual member.
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Delaware Park’s management team reserves the right to modify
benefits and/or rewards at any time.

Visit the Player Rewards Club located in the main lobby for the full list of Rules & Regulations.

i Video Lottery Agent for the Delaware Lottery. All games are Lottery games controlled by the Delaware

2%&%%8 Lottery. You must be 21 to play. Play responsibly. If you or someone you know has a gambling
problem, call the Delaware Council on Gambling Problems Helpline at 888-850-8888. www.dcgp.org
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WE'RETAKING THE

“Ployen +<Lewonds Club

TO NEW LEVELS!

EXPANDED TIERS
MORE BENEFITS!

DELAWAREPARK




